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1. Transportation information 
a. INCOTERM 
In general, we use DAP for shipping our equipment.  
Do you want to use DAP? YES/NO 
If NO, please specify the INCOTERM you want to use.  

 

b. Broker’s information 
Do you have your own custom broker? YES/NO 

 
i. If YES 

Could you indicate your broker information? 
Broker Name:  
Address:  
  
  
Zip Code:  
Phone Number:  
Contact Name:  
E-mail Address:  

 

ii. If NO 
We will be taking care of the customs clearance with a customs broker provided by our 
freight forward. 

 
iii. Specific Request 

Some of our clients are asking to deliver the equipment for the customs 
clearance to their broker first and when the shipment is clear, we deliver 
to their plant. If this would be your case, please tell us as soon as 
possible. There might be some extra shipping cost 

YES/NO 

 
 
 

c. Buyer’s information 
Buyer’s Name:  
Address:  
  
  
Zip Code:  
Phone Number:  
Contact Name:  
E-mail Address:  
VAT Number:  

 



 

 

 
d. Shipping information (if it is different from the buyer’s information) 
Name:  
Address:  
  
  
Zip code:  
Phone Number:  
Contact Name:  
E-mail Address:  

 

e. Loading Dock 
Do you have a loading dock to unload the machine from the truck 
trailer / container? YES/NO 

 
f. Storage 
Do you have enough space to store the machine once it’s delivered 
to your factory? YES/NO 

 
g. Documents  
Do you need any other document for custom clearance?   
(Certificate of Origin, etc.) YES/NO 

If YES, please specify  
 

 

 

 

 

 

 

 

  



 

 

2. Billing information 
 

a. Machine Invoice information (if it is different from the buyer’s information) 
Name:  
Address:  
  
  
Zip Code:  
Phone Number:  
Contact Name:  
E-mail Address:  

 

b. Taxes & Fees Invoice information (if it is different from the buyer’s information) 
Name:  
Address:  
  
  
Zip Code:  
Phone Number:  
Contact Name:  
E-mail Address:  

 

c. Service Invoice information (if it is different from the buyer’s information) 
Name:  
Address:  
  
  
Zip Code:  
Phone Number:  
Contact Name:  
E-mail Address:  
 

d. European client 
i. Since March 2017, we are adding the note shown below on the Commercial Invoices 

to avoid the 1.7% duty fees you had to pay before the CETA free trade agreement was 
signed. So, if your country is part of the Canada-EU CETA free trade, you shouldn’t have 
to pay any duties importing Impack machinery. Please contact us if you receive an 
invoice for anything other than VAT before the delivery of the equipment. 



 

 

 

List of countries in the Canada-EU CETA free trade: 

Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, 
France, Germany, Greece, Hungary, Ireland, Italy, Latvia, Lithuania, Luxembourg, 
Malta, Netherlands, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden and 
the United Kingdom. The CETA territories also includes Andorra, the Aland Islands, 
French Guiana, Guadeloupe, Martinique, Mayotte, Reunion, Saint Bartelemy and Saint 
Martin, Heligoland, Busingen, Azores, Madeira, Ceuta, Melilia, the Canary Islands, the 
Channel Islands, the Isle of Man, Gibraltar, Akrotiri and Dhekelia. 

ii. Our machines are CE marked. We provide the EC Declaration of Conformity with all 
machines exported to European Union countries. 

 
e. Commercial Invoice 

We provide a Commercial Invoice when we export equipment to other countries. This is 
for custom purpose only and the real invoice to be paid will be sent separately. 
IMPORTANT: The Commercial Invoice will include the prices of the machines, the 
installation, training and shipping. The taxes will be calculated on the total amount shown 
on the contract. 
Please advise if you want us to exclude the installation, training and shipping from the 
Commercial Invoice. 
 

f. Documentation 
All the shipping documentation is sent electronically (PDF). Please advise if you need us 
to send the original signed documents. 
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